The U.S. Army, in concert with our sister services, Tricare Management Activity, Joint Requirements and Integration Office, and the National Personnel Record Center (NPRC) has revised the method to retire inpatient (to include fetal monitoring strips and Extended Ambulatory Records) and outpatient medical records to NPRC. There have been changes made to CHCS to enable this process and now it is time to train the workforce. 
(NOTE: This change in retirement methodology does not apply to Dental, Family Advocacy or Psychiatric outpatient records. Nor does it apply to outpatient records of active duty members who are retiring, separating or being discharged from the Service.) 
The training for this new process is web-based. It is divided into 10 modules and is accompanied by a detailed Users Guide. This training is designed to lead you through the steps to create electronic record rooms, track movement of records within the MTF, retire and, if needed, retrieve inpatient and outpatient medical records retired using this new process from NPRC.   Use this training in conjunction with the User's Guide.  There are some basic computer requirements to take the training which most, if not all, computers bought  over the last few years should be able to support. There is no software required on the computer other than a web browser.
* PC connected to the Internet 
* Java-Enabled Web Brower (Internet Explorer 4.x or higher or Netscape Navigator 4.x or higher) 
* Sound card and speakers or headphones 
* Resolution minimum 800X600 (best at 1024X768)
You can access the training through the Patient Administration website at  www.pad.amedd.army.mil  then click on the MRTR2 link for the training. The length of time to complete the modules runs between 2 and 33 minutes--with the longest one, Module 2, being optional if you have already set up and are using  medical record tracking at your facility. The course outline and length of time for each module is below:
* Introduction and Overview (11 min)
* Initializing Records Rooms and Records Types (33 min)
* Medical Records Tracking (10 min)
* Preparing the Records Index (8 min)
* Editing the Records Index (12 min)
* Preparing the Shipment Data File (9 min) 
* NPRC Accession Activities (11 min)
* Correcting the Index and Shipping the Records (2 min)
* NPRC Shipment Receipt and MTF Corrective Actions/Closure (6 min)
* Medical Records Retrieval - Use of MRS On-Line for Inquiry and Ordering (8 min)
Once you have finished the training modules, you must take the short, 10 question post test on the website. After completing the test, click on the certificate, enter your name, and print the document for your   continuing education records.  If there are any questions on the process not covered by the training or users guide, contact Terry  Foley, DSN 761-3109 or commercial (703) 681-3109.
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