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SUBJECT:  Workload Account and Third-Party Billing 

1.  ISSUE.  The implementation of the Outpatient Itemized Billing (OIB) process has caused some confusion at AMEDD facilities regarding workload accounting.  There are some facilities being asked to change workload being counted as a visit to being reported as an Occasion of Service by the medical treatment facility (MTF) Third-Party staff.  This has a negative impact on workload accounting and on financial adjustments that will be made during the Bid-Price Adjustments with our Managed Care Support Contractors.

2.  FACTS.

    a.  The guidelines for OIB do not supersede the workload account rules in DODI 6010-13.M (Medical Expense and Performance Reporting System for Fixed Military Medical and Dental Treatment Facilities).  All encounters that meet the DoD Visit definition found in the DoD Healthcare Glossary are to be reported as a visit in the Composite Health Care System.

    b.  The OIB guidelines allow for the billing of both visits and occasions of service, thus there is no need or requirement to change the historical workload accounting of these encounters.

    c.  The MTF are not to change workload accounting practices/procedures in place prior to 1 Oct 02. 
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