
CODING VTC MINUTES

Date:

18 November 2002

Location:
0830-1000 hours & 1400-1530 hours, 1216 Stanley Road, Suite 25 (Main Conference Room), Patient Administration Systems and Biostatistics Activity (PASBA), Fort Sam Houston, Texas 78234-5053.

Attendees:   

Redstone Arsenal


OTSG, Falls Church

Ft Rucker



Ft Hood


Ft Lewis



Ft Sill

Ft Carson



Ft Benning

Ft Wainwright



Ft Stewart

Ft Bliss



Ft Belvoir

Ft Leonardwood


Ft Drum

Ft Riley



Ft Gordon

Tripler AMC



Ft Jackson

Ft Campbell



WRAMC, Washington, DC

Ft Polk



Ft Eustis

Ft Irwin



Ft Sam Houston, BAMC

Ft Huachuca



Ft Bragg

Presidio Monterey


Ft Meade

Ft Leavenworth


Korea, 121st

ERMC, Landstuhl Germany

Dunham AHC

Aberdeen Proving Ground

Meeting Agenda:

Handouts.


· None

Discussion.

Coding Help Desk

· A recommendation from the October 2002 VTC was accepted and resulted in the Coding Hotline being renamed “Coding Help Desk.”

· The end-of-month statistics from the Coding Help Desk for October were discussed.  

· 452 questions have been logged since inception in July 2002.

· 113 questions have been logged for the month of October.

· 33 sites are using the Help Desk.

· Average response time: 2.1 days.

· Longest response time: not available at this time- many outstanding questions concerning OIB, workload and other complicated coding concerns.

· Staffing on the Help Desk will be significantly reduced this month due to Ms. Catherine Griffin’s departure (PCS to Germany).

· Frequently Asked Questions (FAQ) are being assembled and will be placed on the PASBA Web once the Web page is redesigned and a replacement for Lovell White is on-board to handle the task.

· The Coding Help Desk can be reached at: coding-help@pasba2.amedd.army.mil; sites are encouraged to allow their contract and part-time coding personnel to use the Help Desk for issues that can’t easily be resolved at your location.

UBU Workgroup Update

· ADM Problem List:  The list of ADM issues relating to the October 2002 publication of the “Professional Services and Outpatient Guidelines” was submitted to the UBU Workgroup’s Coding Sub-Committee on 31 October 2002.  All three services provided lengthy problem issues on the Oct 2002 publication.  A due out of mid-November was established for re-writes.  It was anticipated that the actual corrected edition of the October 2002 Professional Services and Outpatient Guidelines would require professional review by consultants.    

· See attached UBU Minutes for a full discussion of the points covered during this VTC.  Topics noted at this time were as follows:

· 3M Demonstration

· Joint UBU/UBO Conference in April 2003

· Telephone Consults

· SADR Completion

· NAF PATCAT

· HIPAA Provider Mapping

· IBWA 

Encoder-Grouper Update

Downloads for the 2003 ICD-9-CM Encoder-Grouper and CHCS Table Updates were made available by CITPO on/about 12 November.  The download is still NOT Win 2000 compatible.  Sites are advised to consult with their IMO before downloading any software updates on their PC’s.  IMO must ensure that the required security key is installed on the PC and that all required users have the updates installed.   

· In order to obtain security keys, sites need to have their CHCS Administrator or IMO (who already has a spawar logon and password) to go to https://chcswebsrvr.spawar.navy.mil/ complete the E-G Request Form and “check the small box on the form that says ‘Security Keys yes/no’.”  CITPO would them provide an authenticated email response and keys would be mailed.

· Aberdeen announced that they had not completed the download at this time.

· At least one facility is having problems because they are on the Win 2000 platform.

· A Win 2000 compatible E-G will not be available until January 2003 at the earliest.

Compliance

As discussed at the previous month’s VTC, a sample compliance plan was made available on the PASBA Web site.

Status of New Hires

A number of sites have still not submitted the requested hire information concerning MEDCOM funded coders.  Only 12 sites have provided information.  

MAJ Wesloh began calling sites directly to collect the remaining information.  It is important that sites comply with the request and provide accurate information as the information would be consolidated and forwarded back to MEDCOM and OTSG to support a request for additional hires. 

3M Training

· Regional spreadsheets were recently sent to each Regional Data Quality Manager and several senior MRA’s.  The spreadsheets contained hundreds of unassigned passwords.  These spreadsheets should NOT be used for sites to assign the passwords.  Please destroy the password column if it shows on your master roster.  They were sent in error.  A mass call was sent out immediately after this release.  Passwords must be validated between 3M and PASBA before use.  Do NOT use the unassigned passwords.  

· There appears to still be quite a bit of confusion at the MTF’s concerning 3M passwords.  

· The major concern is the lack of a central POC at the facility to control the process at each MTF. 

· “Coder” password assignments still cannot be made at this time.  Coordination is underway with 3M to correct these problems. 

· 2348 provider passwords have been made available; 378 coder passwords were issued prior to Oct 02.

· Sites provided “provider” passwords:

Ft Wainwright


Ft Meade

Landstuhl


Aberdeen

Wuerzberg


Ft Sill

Heidelberg


Ft Hood

Ft Leavenworth

West Point

Ft Carson


Ft Huachuca

Ft Detrick


Ft Benning

Walter Reed AMC

PASBA

Brooke AMC


Carlisle Barracks

· Sites that have not requested provider passwords as of the date of the VTC:

Korea



Japan

Ft Stewart


Ft Bragg

Tripler AMC


Ft Rucker

Madigan AMC

Ft Gordon

WBAMC


Ft Riley


Ft Drum


Ft Jackson

Ft Knox


Ft Eustis

Ft Lee



Ft Polk

Monmouth


Ft Campbell

Ft Irwin


Redstone

· Sites that have inquired about certificates of completion were advised that 3M would mail duplicate certificates to PASBA directly so that we could ascertain what the problems with the sites receiving them were.  3M indicated that they did not know who to mail the certificates to because providers and/or coders did not enter their name or other demographic information into their account profile on-line.

· Instructions for logging onto the 3M on-line training are as follows:

1. Access the 3M Learning page:     http://www.3mlearning.com/
2. Click on the “Student Login” tab towards the top of the page.

3. In the Subscriber Group ID field, type:  PASBA
4. In the Pass Key field, type: DOD
5. Click the Login button. 

6. In the Participant ID field, type in your specific password:       «Passcode»3M2000520 IF  = "3M*" "" "" 


Please note:  this password is assigned to you specifically and cannot be transferred to or used by another individual.  Your account can be accessed from work, home or at your next PCS assignment until expiration on/about 31 March 2003.

7. Do not skip past the Verify Participant ID section.  You must enter your full name and demographic information in order to receive credit for completing the course.
· If you have any questions, concerns or issues with the training, please do not hesitate to contact 3M directly at:  800-435-7776.
Medical Records Administrator Workshop

· 10-12 December 2002, Holiday Inn Durango/Market Square

· Attendance would be limited to 80 attendees

· Contracting issues slowed the finalization of the workshop- we are now in full-gear!

· Registration can be completed on-line.

· For more information contact Ms. Lydia Shears, Mr. Ron James or MAJ Ulsher

GS-12 Position Release

Ms. Mandell will be applying for the early retirement buyout this spring.  Because this is a recent development, MAJ Ulsher announced that the GS-12 position that was released this week would be the only opportunity for a senior MRA to fill the vacancy at PASBA.  Those persons interested in assuming the senior coding and medical records consultant and supervision duties at PASBA must apply NLT December 5th.  

Conclusion.

After round table discussion between the participants and PASBA the meeting was adjourned.

Next Meeting:  27 January 03

Remainder of FY03 schedule unless rescheduled in advance:

Monday, 24 February 03

Monday, 24 March 03

Monday, 28 April 03

Monday, 19 May 03

Monday, 23 June 03

Monday, 28 July 03

Monday, 25 August 03

Morning Session:

Time:  0830-1000 Central Time

           0930-1100 Eastern Time

(***Does not include the 30 minute setup time the USAMISSA Bridge requires.  Please add 30 minutes to the time above)

Afternoon Session:

Time:  1400-1530 Central Time

           1500-1630 Eastern Time

(***Does not include the 30 minute setup time the USAMISSA Bridge requires.  Please add 30 minutes to the time above)
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