CREDITING PLAN

Medical Records Technician

GS‑0675-07 

KSA  # 1

KSA Title: Extensive knowledge of current medical record organization, procedures, and future trends in medical record science
KSA Question: Describe any experience, which required you to have knowledge of how medical records departments should be organized and knowledge to DoD instructions on the maintenance of Inpatient and Outpatient medical records.

	GS-05
	Credit Level Definition

	3 points
	 Experience as a Supervisor or Lead Technician in an acute care hospital setting or currently hold an active accreditation as a Registered Healthcare Information Technician or Administrator (RHIT or RHIA) 

	
	

	2 points
	 5 years experience in an acute care hospital setting, in a medical records department.

	
	

	1 point
	Meet minimum qualifications standard requirements.


KSA #2

KSA Title: Extensive knowledge of the medical record administration and medical record documentation requirements of the Joint Commission on Accreditation of Healthcare (JCAHO), Department of Defense, and Department of Army to provide problem-solving services.

KSA Questions: Describe any experience in preparing for a JCAHO acute care hospital review or other internal or external audits.

	 GS-05
	Credit Level Definition

	3 points
	 RHIT or RHIA with experience in an acute care setting hospital

	
	

	2 points
	5 years experience in an acute care hospital setting or served on a medical records review team or participated in auditing activities.

	
	

	1 point
	Meets minimum qualifications standards.


KSA #3

KSA Title: Knowledge of medical terminology, anatomy, and physiology is required in order to interpret correct codes for assignment of diseases, injuries, and operations. This knowledge extends to approximately 49 distinctly different medical and surgical specialties relating to coding complicated medical records, surgical procedures, diseases or disorders, and equipment. This also includes knowledge of pharmaceutical terms, and both generic and brand names. 

KSA Question: Describe the your coding experience, to include the breath of that experience.

	GS-05
	Credit Level Definition

	3 points
	RHIT or RHIA with 3 years experience in an acute care setting hospital 

	
	

	2 points
	5 years experience in an acute care hospital setting or ambulatory care center.

	
	

	1 point
	Meets minimum qualification standards.


KSA #4

KSA Title: Knowledge of how to perform research on proper guidance and put in question and answer format the issues about coding, form usage, new events, updated policies, and new, updated codes
KSA Definition:

KSA Question: Describe your experience with providing medical records consultation services.

	GS-05
	Credit Level Definition

	3 points
	RHIT or RHIA with 2 years experience in an acute care setting hospital.

	
	

	2 points
	4 years experience in an acute care hospital setting or ambulatory care center.

	
	

	1 point
	 Meets minimum qualification standards.


KSA #5

KSA Title: Knowledge of procedures and techniques for planning implementing and evaluating the In-Service training program
KSA Question: Describe your experience with establishing medical records training programs or continuing education program in medical records coding.

	GS-05
	Credit Level Definition

	3 points
	RHIT or RHIA with 2 years experience in an acute care setting hospital.

	
	

	2 points
	3 years experience in an acute care hospital setting or ambulatory care center or experience as an instructor in a medically related program.

	
	

	1 point
	 Meets minimum qualification standards.


KSA #6

KSA Title: Knowledge of computer systems, automated data processing, and applications of these concepts to medical records management. 

KSA Question: Describe your experience with the use of automated medical records applications.

	GS-05
	Credit Level Definition

	3 points
	RHIT or RHIA with 2 years experience in a DoD acute care setting hospital.

	
	

	2 points
	3 years experience in an acute care hospital setting or ambulatory care center using automated medical records applications.

	
	

	1 point
	 Meets minimum qualification standards.


