As of May 18, 2003


To all concerned:  
The electronic link to the Coding Help Desk  for inquiry/question submission is available on the PASBA Data Coding menu (6th item down) 

http://www.pasba.amedd.army.mil/CodingFrameset.html

The form is displayed below.  All fields are required except the telephone numbers.

This method will be the ONLY method for submitting coding questions to PASBA effective 1 Jun 2003. You may continue to use the coding-help email address interim, however, we will discontinue the email address (Coding-help@pasba2.amedd.army.mil) use as of 1 June 2003.

For the most part, PASBA has improved the quality tracking and accountability of the questions submitted and the responsiveness dramatically over the past 4-6 months. I am certain, however, that we still have room for improvement as many customers do indicate that some questions have been "lost in cyberspace, have gone unanswered, or are not timely."  

For this reason and our internal push to provide a comprehensive FAQ web site- we have automated the Coding Help-Desk! 
The current "as is" process:
(1)  Questions are submitted via email to the list server email address (Coding-Help@pasba2.amedd.army.mil).

(2)  Questions sent directly to a staff member by name are routed to the list server email address (Coding-Help).

(3)  Questions are received by 2 coding personnel: (MAJ Ulsher and Lydia Shears via the Coding-Help address). Two new staff members (Denise Hariman and Sherri Mallett) are on-board and answer questions; but they cannot gain direct access to them because they lack an authorized Outlook email address at this time.

(4)  Questions are answered directly to the customer and cc'd back to the Coding-Help address.

(5)  Sometimes the complexity of the questions involves SME intervention from workload, MEPRS, OIB, ADM, UBU, UBO or other agencies for consolidation and reply. These questions generally run over our internal completion/response goal of 3 business days.

(6)  Questions and Answers/Responses are then manually typed/entered into an Access Data Base within PASBA.

(7)  Coding Status Reports must be extracted from this DB on a monthly basis for submission to the DSG and TSG via the DQMCP.

(8)  Coding Frequently Asked Questions (FAQ) must be manually extracted, compiled and summarized on a monthly basis and posted to the new PASBA Web page.

The new "to be" process:
(1)  Questions MUST be submitted via the Web link indicated in the example below (http://www.pasba.amedd.army.mil/CodingFrameset.html).

(2)  Questions will be accessible to ALL PASBA coding staff in real-time.

(3)  Questions answered via the Web submissions will auto-feed the new Coding Data Base internal to PASBA.

(4)  The auto-fed Q&A produces an automatic Coding Status Report monthly.

(5)  The auto-fed Q&A produces an automatic FAQ list. 

(6)  The FAQ list must be manually pushed to the public PASBA Web site. (Future: link this directly to our public Web site).
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If you have any technical difficulties, contact either Christine Weirich at DSN 421-8941 (christine.weirich@amedd.army.mil) or Milton Bell (milton.bell@amedd.army.mil).
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